CT & GST Enforcement Unit, Bargarh
(Under CT & GST Enforcement Range, Sambalpur)
(Finance Department, Government of Odisha)

Tender Notice for award of contract for providing of services of House Keeping
Personnel for a period of opne year w.e.f dt.01.08.2019 to 31.07.2020

No- /Y7 /CT & GST Date:-/L/ag//7

e ek

Deputy CommiSsioner of CT & GST,
CT & GST Enforcement Unit, Bargarh



CT&GST Enforcement Unit, Baggarh
{(Under CT & GsT Enforcement Range, Samn balpur)
{(Finance Department, Government of Odisha)

TENDER DOCUME NT

for award of contract for providing of services of House Keeping Personnel for a
period of one yeay w.elde01.08.2019 g 31.07.2020

by reputed Man power Agency/ Serviea Provider

fa} Peviod of issue of Tender Documents - 1207201910 22.07.2019
(b} Lastdate ang Time for submission of Tender: 2207.2019( By 5.00 p.)
Document

(¢} Dateand Time for opening of
Technical Bids - 23.07.2019 gt 11.00 A M
Finaucial Bidg of eligible Ridders - 23.07.2019 ar 3.00 M

e} g dkely date for cemmencement of contract: 01.08.2019
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1

SCOPE oF WORK AND GENERAL JNSTF{UC’FIONS FOR BIDDERS

The Deputy Commissioner of Cr&asTer s GST Enforcement Unit, Bargarh requires

the services of reputed, weif established zng fihmwiaiiy sound Service Providers tq }
Drovide Services of 1 {one) houge keeping bersonnel in the ¢ & GsT Enforcemant Unit
otfice, Bargarh,

2.

{€)
{d}

{e)

{f}

The contract for providij ng the aforesaig Services are likely o tome wef 01.68.2019
and wounld normally continge il 31.07.2020 on satistactory performance, However,
the serviee Contract can be terminated gt a8y time, with one month notice, owing to
Hnsatisfactory performance by the selected Seryice Provider or because of thange in
the official Feqitirements,

The aforesaid fequirement o tentative whjek may increase or decregge basing on the
official euirement,

The asti maled cost of the Contract is Ry 0,604/ ~:‘§ppmxz’mat&§y Per annpum.

Interested g0 rvice Providers My submiv the Tender decument Complete in ap
respects alongwith Earnest Morney Deposit [EMD) of 1s.1,000.00 ard other requisite

documents by 22 07.2019 upto 5.00 pM 4 the CT & ger Enforcement Unit office,
Bargarh.

The variguy Crucial dates gre given belgw:.
Period of issue of Tender Documentg : 12.07 2019 to 22.07.2019

Last date apg Time for Subtitission of Tender 22.07.2019 (Bys.00 F.M)
Document

Date and Time For apening of

Technical Bigs - 23.07.2019 at ¢ LOO AM
Financial Bigdy of eligible Bidders - 230972019 at 3.00 pps
Likely dage for com mencement of eop tract: 81.08.20109

The tender has heen fnvited yudey Wwo bid system 2 Technieal Bid and Financial Big,
teresteg AEENCIes are advised tq submit hwe Separate sealed envelopag Super
scribing “fechnical pig- & "Financiaj Bid” for Providing services of H{one) House
Keeping Persommel ty the ¢1 g GST Enforcement Unit office, Bargarh, Boty sealed
envelopes shoulg be kept in g third seajaq envelope Super scribing Tender for
broviding services of 1{one) Hoyge Keeping Personnel to the oy & GST Enforcement
Unit office, Bargarh .

The Farnest Money E}epnsit( EMDY of Rs,‘i()ﬂ{}/-( Rupees Ope Th{;usand} only shouigd
be Hecessarily aceam Panied with the Technical Big oF the servipe provider in the form

of Demang Draft/ Pay order drawn i favour of the Deputy Commissi{mﬁr of {T &



9.

0.

13.

GSTCT & o8y Enforcemen Hnit, Bargarh fatiing which the tender shall he rejectad
SUnLmarily

The successhy) bidder wij have tg deposit Performanee Security Beposit of
Rg.lﬂiﬂ{}{)ﬁ{ Rupees Ten thousand) only in the form of Bank Guarantee from any
Nationaljzed Bank drawn iy favour of the Deputy Comm Issioner of ¢ &GSTLCT & GsT
Enforcemens Unit, Bargarh coverp; ng the periad of contract. In cage, the contragy is
further extondegd bevend the CUntract period, the bank Guarantee wiji have to pe
FCCOrdingly renewed by the successful hidder, The Performance Security Deposit shall
be forfeisad [¢ the successfyj bidder fails 1y undertake phe work or fails to comply with
any of the rermg and conditions of the contract,

The bidders are required to enjpga Phetoeopies of the following documents {self
attested) along wirh the technien) Bid, withour which their bigg shall nor be considerad
at ali,

Registration Certificate of the applicant Organization,

Copy of PAN ! GIR card

Copy of the T 'eturn filed for the last three fi hangiat vears

Copies of EpF and £8 certifjeas es

Copy of the g Registration Certificate

Certifiog EXEruels of the Bank Accouny Containing transaction during last three years

{:mrﬁf’icams/ Testimonials op the Satisfactory periormance of at least three Fears to he
furnished.

Whether the agency has any exem ption U/s 16{2]) of the Epp Act.

Declaration that no criminal cages is Pending againgt the (fompany/(ﬁ)rgam‘zat‘:’c}n/
Agency at present,

Conditional hids shal not ho considered a1 all,

- Al entries in the tenider form should be legible and fitled clearly. If the space for

Fm'mshmg Information iy fsufficient, a Separate sheer duly signed by the authorized
Signatory My be attached. Ny Yerwriting oy Latting is peyrm itted in the Financial Big
Forim. In syely €ases, the tepder shall he summarily rejected, However the Cuttings, if
ANy in the Technica) Bid Application Mmust be initiaied by the berson authorizeq to sign
the tender bigs

The technica bids shall he opened time ap 1 AM on dt23.07.2019 in the office
chamber of phe Deputy Commissiopar of LT & GSTOT & GST Enforcement Unit,
Bargarh The Financial bids of eligible bidders shap be opened ar 3.00 P.M op dt,
43.07.2019 iy the office chambey of the Deputy Commissionep of CT & GST.CT & ST



E:Inf(}rcmnenf Unit, Ra;

“yarh, Hepresentative
present at the time

The Depuaty

Commizsione, of LT & s
the right 1o

FET &
annul all hide without

Assigning a

487 Enforcement Unit, B

1V reason,

5 of the eligible bidders 8
oFopening of Financial Bids,

hovkd remain

argarh reserves



TECHNICAL R EQUIRMENT FOR 7Y ETENDERING MANPOWER SERVICE PROVIDER

L The Service Providers { Bidders) must fulfil} the following technical Specifications:
(a} The registered office or one of the branch offices of the manpower service provider |
must be located at Bargarh/ Sam balpur,

(b} They must bo registered with the Appropriate registration authority

(<) They must have at feger “two years' experience in providing simijar manpower to
Government | lepartments, Publie Sector Companies/ Rank ete,

td} They must have their own Bank Account. They muyst he registered with Income Tax
and Service Tay departments

(e} They must be registored with appropriate authorities under Employees Provident
Fund and Em ployees State | nsurance Aces,

{(th They must have any other regulatory clearance that may be reguired for providing
manpower sarvicas,

(h They must have executed similar service .o v Supplying Manpower Service” at least R
2 Lakhs Per anpum in 201 6.1 7,2017-18 or 201 &8-19

TECHNICAL REQUIREMENT FOR PERSg NNEL'S T0 BE DEPLOYED BY ThE SUCCESSFEYL,

MANPOWER SERVICE PROVIDER

L He/ She should be ebove 13 years of age and not exeseding 50 years and should be
physically fit for the duties.

2 The Miimum Educationai Qualification oy Houge Keeping Personne) witl be 10w
Standard pasg,



APPLICATION- TECHNICAL BID
FOR PROVIDING OF SERVICES OF HOUSE KEEPING PERSONNEL

EName of Ta ndering Manpower Service Provider: ——

2.Details of the Ea rnest Money Deposit: Dy Ko, ———_ Pate_ e

ofRs, e drawn op Bank
3. Name o{’})mprmt{)r,«‘ 5”’&;‘1‘::1@1‘! Dirﬁi”ft}r:m, B

e e ——
4 Full address of Registoregd Office; B e
T e et e

Telephone 8- —

Fax Nor-

5. Pull address of (’Jper;-azing / Branch Office - o

Telephane No.:. -
Fax Na;-
£-Mail Add;“essr_w._“__
6.Name & telephone po, of- Authorize Officer/

PErson to liajse with Fialg Office(s)



7 Banker of tie Man BOwer Service Provider: S ——
——
(Attach cortifiag COpy of Statomeny ofAfe

for the lasr Three yeuars)

Telephone N umber of Banker
B.alPangim No. - fAttach atlesred copy)

[b). Copy of the IT return fiied for e last three financial year- _
T —

9G5T Registration No - (Attach attegled Copyy

1EpR Registratior No. (Attach atlested copyy
Hexempred U/s 162} of the EPF gt (Furnish d@miis}

11ES Registration No. te {Attach altested Cﬂi}y}%_www

12 License issued yndey Contract Jaboyp — o

{ Regulation & {ibofitz‘an) Act (Attach attested copy)

}.3,Finazwza! tumwer of the tender ing %eswrm Pr‘c)wder for the fast 7 Financial e, ars.

| e L . [y — P B .

I
f f‘mancmi Year Amount(!%s Lacq; | Remarks, ifany

| ' |

S e S . S— |
H H

1 2017.18 J

.3 T T - S wém‘Wﬂ_.«__ e _—

2618-19 | |

— e B ]

%M



15, Give details of the major similar contracts handled hy the tendering manpower Service
provider during the last three years { 2016-17,2017-18 & 2818-19) in the following format.

{if the space provided is insufficient, a separate sheor may be attached,Also attach evidence
of providing housekeeping service]

P { vy . . . : .
i SLNo. - Name of client, F Service provider CAmount . Duration of Rema
- address, cof ; contract ks
f L telepbone & Fax 1 contract
g 116 e o | - " —
L o o JRsin ] =
f | fype;,_ of personnel ; No, | Lakhs) | From | To
i - provided ! | |
' ' i |
| ]
L-"«www - R, USRS “ wg ————— e e
i S |
| ! = j
e S S I :
H . ¢ { } H
i i | §
i ' § : 3
S S N N |
16, Additional information, if any:. S .

(Attach separate sheet it required)

Signature of authorized persorn
Mame :

Seal
Bate:

Place:

/a



DECLARATION

1§

. Son/Daughter/
Wife of Shri___

Proprietor/ Director/ authorized signatory of the Service Provider, mentioned above, am

“ompetent to sign this declaration and execute this tender document:

2. thave carefully read and understood all the terms and conditions of the tender and

undertake to abide by them:

3. Theinformations Jdocuments furnished along with the above application are true and
duthentic to the best of my knowledge and belief, 1 /we, am fare well aware of the fact
that furnishing of any false information/ fabricated document would fead to rejection

of my tender at any stage besides liabilities towards prosecution under appropriate

jawe
Signature of authorized person
Place; Full Name:
Date Seal:

{]



Y

ag
ey iy

uoslad pazuoyine o aimeudig =Rl

Sieg

‘Parslal ag vy aiqey 3TiRys 8210435 Moy APwiaiixs 2o CEZ M sprg Ao sodieyy SHAIIT UG 210nb 0F pannbag ae SIBBMHG By} 1330y

i e E e, ﬂ)ﬁ:lf..l it e B e

W
|

FBLEY WW_ /5659y

Ishep g7 iy
Aed -/opz sy} Pojlesun)punesa,
: Bingdomy aenop |

6 | i)
O e o

i

!

EX T %

[ LT w mhordng ; %

‘m‘ S |

W | | |

I | |

% M Y safen |

' {5300 m m Wiy |

B w) EFEHNIET, P _,

ey m W | uenREUnway |

j 3 agnsag | | el 143 m 53 , Aoy M

| s SN N N SR SR
: j
u Lt B3I ARUOR m BUAS BULDSIA '
i e e e "

T et ettt S e i e —

.mm.w..ﬂ ;_w_ ey %ogpm@ m E 30 BasNDU) {Arp md Emo: 8} ﬁmcﬁ ad u0sia4d lod wumm m
HAMIACLY anag dupnpua) O swey T
HUVEYYE “I91990 LINM NIV Y0NS 159 13 361 TINNOSY I ONIITNISAOH INITIADYY HO4

g ._SUZQHE;ZOF«Q,K%Q



TERMS & CONDITIONS
GENERAL

LThe Agreerment shall tonumence from dt.01L.08.2019 and shall continue tiii dt. 31.07.2020
unless it is terminated by the authority with one month notice owing to unsatisfactory
performance or change in requirements,

I

¢.The Agreement shall automaticaily expire on dr. 31.07.2020 unless extended further by
the Authority.

3. The Apresment may be extended, on the sdme terms and conditions o with seme
additiong/ deletions/ modifications, fora further specific period by the Authority,

4.The Manpower Sopvice Provider shall not be allowed 1o transfer, assign, pledge or
subcontract its rights and labilities under this agreement to any other agency or
Organization by whatever name be called without the prior written consent of the
Authority.

5The Office at present hae tentative requirement of 1 {one} housekeeping personnel on
drgent basis. The requirernent of the Office tay further increase or decrease marginally,
during the period of initial contract and the bidder will have to provide additional
Manpower services, if required, on the saine terms 4 nd conditiong.

6.The Service Provider will he bound by the details furnished by it to the Authority while
submitting the tender o at subsequent stage, In vase, any of such documents furnished by
itis found to be false at any stage, it would be deemed to be a breach of terms of Agreement
making it liable for iegal action besides termination of the Agreement.

7. The person deployed shall be required to report for work at 10.00 AM 1o the CT & GST
Ufficer or such other officers as may have been keptin charge of the Office Establishment of
the office concerned and would leave at 5.00 P.M and may also be required to work beyond
500 PM accasionally for which he would fot be paid any extra remun eration. In case, the
person deployed remains absent op a particular day or comes late/ leaves early on three
aceasions, proportionate deduction from the remuneration far one day will be made, The
House Keeping personnel d eploved by the service arovider shall not be required to attend
the office nn any (rovermment holidays and Sundays.

B.The entive financial fiability in respect of manpower service deployed in the office
concerned shall be that of the Manpower Service Provider and the Dffice concerned will no
way be liable, It shall be mandatory for the service provider to pay monthiy remuneration
to the persons deploved through their bank accounts by the seventh day of the succeeding
month, and produce necessary evidence hy 10w day of the succeeding month for sanction
of monthly Payment by this office. The service provider shall ensure that the persons
deployed by him arte paid their monthly remunerstion on monthly basis , by due date,
irrespertive of whether he has received payment from this office or not.

9.For all intents and purpose, the Manpowser Servies Frovider shall be the “Employer”
within the meaning of different Rules & Acts in respect of personnel so deployed. There

rY



shall not be any “ Employee- Employer” relationship between the persons deployed by the
Service Praovider and this offite,

10.The Manpower Service Provider shall pe solely responsible for the redressal of
grievances or resolation of disputes relating to persong deployed. The Office shall, in no
way, be respansible for settlement of such issues whatsoever,

1. The office shalf nat be responsible for any financial lass or any Injury to any person
deployed by the Manpower Service Provider it the course of their performing the
Functions/ uties, or far payment towards any compensation,

12.The person deploved by the Manpower Service Provider shall not claim nor shatll be
entitied o pay. perks, and other facilities admissible 1y regular/ confirmed employees
during the CHITenCy or after expiry of the Agreement.

Liln case of termination of this agreement on it expiry or otherwise, the persons
deployed by the Manpower Service Provi der shall not be en titled to and shall have 1o ¢laim
for any absorption in regular or other capacity.

14 The person deploved shall nat claim any benofit or tompensation or absorption or
regularization of deployment with office under the provision of rules and acts, Undertaking
from the person deployed to this effect shali be required 1o he subniitted by the Manpower
Service Provider,

15.The Manpower service Provider must be registered with the concerned Gove,
Authorities, fe Labour Uommissioner, Provident Fund Authorities, Employees State
Insurance Corporation ete. and a copy of the registration should he submitted. The
Manpower Service Provider shall comply with all the legal requirements for obtaining
License under Contract Eabour (Regulations and Abolition) Act, 1970 if any, at his own part
and cogtr

16. The Manpower Service Provider shall provide a substitute well in advance if there
accars any probability of the person leaving the ioh due to his/ her own personne! reagons.
The payment in respect of the overlapping period of the substitute shall be the
responsibliity of the Manpower Service Provider, The Manpower Service Provider shaii be
responsible for contributiong towards Provident Fand and Employees Stare Insurance,
wherever applicable,

17.The persons deployed by the Manpower Service Provider should have good poitice
records and no criminal case should be pending against them,

18.The persons deplayed should be polite, cordial and efficient while handiing the assigned
work and their action should promote good will and enhance the image of the office
concerned. The Manpower Service Provider shall be respunsible for any act of indiscipline
an the nart of the person depiayed,

Fa¥,



LEGAL

19. The persons deployed shall, during the course of their work be privy to certain qualified
documents and informatian which they are not supposed to divulge to third parties. In
view of this, they shall be required to take oath of confidentiality and breach of this
condition shall make the Service Provider as well as the person deployed liable for pengl
action under the applicable laws besides, action for breach nf contract,

26. The Service Provider shall be responsible for compliance of all statutory provisions
relating to minimun: wages payable to different types of worker in vespect of the persons
deployed by it in the office concerned, The Office concerned shall have no liability in this
regare,

21.The Service Provider shall alse be Hable for depositing all taxes, cess elc. un account of
service rendered by it to the Gifice concerned 1o the concerned tax collection ay thorities,
from time to time ag per the riles amd regudations in the matter, Attested Xerox copies of
sueh documents shal] be fu raished to the office concerned,

22the Service Provider shall maintzin all statutary registers under the law and shall
produce the same, on demand, to the authaority of the office concerned or any other
authority under law.

23.The Tax deduction at scurce (TDS) shall be done ag per the provisions of Income Tax
Act/ Rules, as amended, from time to time and a certificate to this effect shall be provided
by the affice concerned,

*Note:- Registration/ License under  the Contract  Labour (Regulation and
Abolition}Act, 1970 ig appticable to manpower Service Provider employing more than 20
workimen,

24. It case, the Service Provider fails to com ply with any ability under appropriate law and
as a result theresf, the offjce concerned is put rp any loss/ abligation, monetary or
otherwise, the office concerned will be entitled to get itself reimbursed out of the
vutstanding bills or the Ferformance Secury by Deposit of the M anpower Service Provider, 1o
the extent of the loss of obligation in MONEmry terms,

25.The Agreement is jiable t0 be terminated becguse of ner-performance, deviation of
terms und conditions of CONTracy, nor-payment of rem tneration of emplayed persons and
nom-payment of statutory dues, The Office concerned witl have no liability towards non-
payment of remuneration to the persons empioyed by the Manpower Service Provider angd
the outstanding statutory dues of the service provider o statutery authorities. Hany loss
or damage is caused to the office concerned by the persons deployed, the same shall be
recovered from the unpaid bills or adjusted from the Performance Security Deposit,

FINANCIAL

s

26.The Technical Bid should he dccompanied with an Earnest Money Deposit {(EMD},
refundable without Interest, g LGOO/- in form of Demand Draft/ Pay Order drawn in



favour of Deputy Commissioner of CT & GST.CT & GST Enforcement Unit, Bargarh falling
which the tender shall be rejected oot vightly,

27 The Farnest Money Deposit in tespect of the bidders who do not qualify for Finanacia)
BidiSecond com petitive stage} shaii he returned o them immediately, In case of suecessful
bidder it the agency fails 1o deploy the required manpower withip 30 days from date of

placing the arder, the EMD shall stand forfeited withput giving any further notice,

28The successfyl bidder will have to deposit g performance Security deposit of
Rs.1 9,000/-{Rupees Ten Thousand only.} within 15 days from the date of opening financial
bid in the form of Bank Guarantee from any Nationalized baplk draw in favour of the Deputy
Commissioner of O & GST,CT & 68T Enforcement Unit, Bargarh covering the period of
contract. In case, the contract is further extenced bevond the initial period, the Bank
Guarantee will have to he accordingly renewed by the suceessful bidder, '

29.0n ¢ase of breach of any terms and conditions attached to this agreement, the agreement
will be annulled.

30.The Serviee Provider, after making paymeny of the menthly remuneration to the
persons deployed, shall rajee the bill in triplicate, along with the attendance sheet duly
verified by the Officep concerned and proof of Payment of monthly Femmineration and
submit the same to the prescribed autherity by 10" day of the succeeding month and the
Bayment te the serviee provider will be released by this office withi nISdays thereafter
Illrespoctive of the date of submission of the bills by the Service Provider and
irrespective of the date of payment made by this office to the service provider, the Service
Provider shal) pay monthiy remuneration to the persons deployed by hirn positively hy 7"
day of the succeeding month, and also through their hani accounts,

32. The claims in bills regarding Employees State Insurance, Provident Fund, and Goods &
Service Tax ete, should he tecessarily accompanied with dawmentar'y proof pertaining to
the concerned bijl Month. A requisite portion of the bill or whole of the bill ameunt shal] be
held up il such proofis furnished, at the discretion of Office toncerned,

33.1n cass of any change in Statutory Minimum Wages, Labour Welfare Measures or taxes/
tesses during the contract period, myde by competent Government authorities, thig
CORLRact between the services provider and this offjce shall stand modified accordingly
with immediste effper

. The avthority reserves the TIght to withdraw or relay any of the terms and conditions
mentioned ahove,

[N
[

oo Al dispute shall he under the jurisdiction of the court at the place where the
headquarter of the 3 uthority, who has executed the agreement, ig located,

36. The successfyl bidder will enter o an agreement with this office for supply of
suitable and qualified Mmanpower as per requirament of this Offj ce on the above terms
and conditions,



AGREEMENT

This Agreement is made on this e ___thay of e "
between the Deputy Commissioner af CT&GSTCT & GST Enforcement Unit, Bargarh for
and on behalf of the Governoy of Odisha heve-in-after referred to ag the Authority” which
expression shall, where the CONLeXt 50 requires or ad mits, also include its SUCCRSSOrS or
assignees of the one part;

Mis o o —— — represented by
Sri T ———— e e h€TE-IN-—-after called
the “Manpower Service Provider” which “Xpression shall, where the context S0 requires or
admits, also include its SUCCESSOTS 0r assignees of the other part,

Whereas, the "Autharity” desires that the services of e e
arerequived in 7 & (ST Enforcement Unit sifice;

And whercas the "Ma npower Service Provider” hag offered jtg willingness to the
same fn conformity with the Provisions of the agreement:

And whereas the “Authority” has finalized the rate as per the terms and conditions of
the agreement to the “Manpower Service Provider”,

Py



Now this agreement witnessed as holow:.

LThat the Annexure tontaining the terms and Conditions shall be deemed to form and o
beread and construed as part of thig agreement,

Z.That in consideration of the payment to he made by the “Authority" to the “manpower
Service Provider”, the "Manpower Service Provider” here by agrees with the “A uthority” tg
provide personnel to ho engagedas” e “inthe CT & ¢St Enforcement
Unit office, Bargarh in conf OFrmity with the provisip ns of the Terms and Conditions.

3.That the “Authority” hereby further AETEES Lo pay the “manpower service Provider” the
Fontract price at the tme and in the marmer prescribed i the said Terms and Conditions.

. That in the event of any dispute that may arise shall be settied ag perthe terms and
Conditions of the contract,

4.That this agreement is valid upro .

INWITNESS WHERE oF the parties have caused their respective commen seals to be here
unto affixed or have here unto set their respective hands and seals on the day and year first
written above,

Stghature of the offjcar Signature of the Authoriry
Authorized to sign an hehalf of A officer acting in the premises
Manpower Serviee Provider tor and on behalf of the Governor

of Gdisha

In the presence of withess:.

Witness: Witness:

1.Name: 1Name:
Address; Addrege;

2. Name: Z, Name:
Address: Address:

Filval
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